Add HotJar Analytics to a Form
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Note: This is a custom integration, and is therefore not supported by our Customer Support Team. Moreover,
due to potential changes in the HotJar interface, the basic process may vary slightly from the example
provided below. If you run into issues signing up or acquiring the tracking code, please reach out to HotJar

Support.

Introduction

If you have a HotJar subscription, you can easily add a HotJar tracking code to your form to track analytics:
including features like heatmaps, visitor recordings, conversion funnels, form analysis, and feedback polls. You
can register for a free trial account at https://insights.hotjar.com/register

How to add the HotJar Tracking Code to Your Form

Once you have a HotJar subscription set up, enter your form'’s publicly available form address, fill in the required
fields, as shown below, and click “Add Site.”
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Note that your form’s publicly available address can be found by going into the form builder and clicking on the
Publish icon, as shown in the following:
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Once you have added your form's address into the Website field, you will be presented with a tracking code. You'll
want to copy the tracking code when prompted and paste it into your form’s Custom Code box. Here is what the
tracking code will look like:

@ www.tfaforms.com/47466192 has not reported any data in the past 24 hours.

Tracking code Verify installation Site ID: 1490276
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feedback. And then verify your installation. .

1 <l-- Hotjar Tracking Code for https://www.tfaforms.com

2 <script>

3 (function(h,o,t,j,a,r){

4 h.hj=h.hj||function(){(h.hj.q=h.hj.q||[]).push({arguments)};

5 h._hjsettings={hjid:1490276,hjsv:6};

6 a=p.getElementsByTagName( "head')[0];

7 r=o.createElement( 'script’);r.async=1;

B r.sre=t+h._hjSettings.hjid+j+h._hjSettings.hjsv;

9 a.appendChildir);
10 }) (window,document, "https://static.hotjar.com/e/hotjar-",'.jszsv=");
11 </seript>

(?) Need help installing Hotjar? =] contact Hotjar Support

You can access the Custom Code box by going into the Form Builder, clicking Properties, and opening the
Custom Code menu. Once again, you'll want to paste the above code into the Custom Code box — and make
sure to Save the builder.

Once the tracking code has been inserted in your custom code box, and the builder has been Saved, you can
return to HotJar and test out your integration. This will ensure that you have completed the process without error.

And with that, you are ready to go!

Note: Although support for this integration is limited, please contact FormAssembly Support if you require
clarification on the above.
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