


Utilize this section to capture the uploaded Send File’s URL or ID within the Destination to be
referenced later in the workflow. Use the Add Variable button to add one or more return variables,
and complete the configuration steps to set the return variable’s Operation Result and Return
Variable Destination.

Operation Result
Choose what type of Return Variable to create by selecting an Operation Result from the dropdown

ID - The ID of the file uploaded by the connector

URL - The assigned URL of the file uploaded

Return Variable Destination
Field - Send the Operation Result to an existing form field in the workflow

Use the dropdown menu to select a text field where the Operation Result will be sent. The dropdown

indicates which form each field originates from.

Note:

When returning to a form field, the form field must exist in the same form as the configured Send File.



Only fields that allow text input are listed here. File upload fields, radio button fields, checkbox fields,

multi-select fields, and dropdown fields are not listed.

Variable - Set the Operation Result as a variable that can be referenced later in the workflow

Select an existing variable name from the dropdown or create a new custom variable.

Actions and the Add Action Button

The Box Connector may be configured to send data to more than one destination or subfolder by
using multiple Actions. Use the Add Action button to create another Action for each additional
destination you want to configure. Complete the configuration of the send file, destination,
optional destination subfolder, and optional return section for each action.

Delete an action by pressing the Delete Action button at the bottom of each action configuration.

Error Handling Tab
By default, if the connector encounters an error, the workflow terminates. To override this
behavior, you can configure the error to redirect the workflow to another step by selecting a step
from the Upon Connector Error… dropdown menu.

You may create a custom error message to display to your respondent. If a custom message is not
added, the default connector error displays. To include the default message with your custom
message, select the checkbox. 
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